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Prenatal MSS Guidelines 
 
During the course of providing prenatal or infant care, the provider (physician, 
certified nurse-midwife (CNM), or the certified pediatric “PNP” or family nurse 
practitioner (FNP) enrolled in the Medicaid Program is requested to make a written 
referral to a Maternal Support Services (MSS) provider when it appears that MSS 
would be helpful to the recipient. 
 
MSS referrals are encouraged given the presence of any of the following conditions 
which is likely to adversely affect the pregnancy: 
 
 - Disadvantageous social situation, 
 - Negative or ambivalent feelings about the pregnancy, 
 - Mother under age 18 and has no family support, 
 - Need for assistance to care for herself and infant, 

- Mother with cognitive emotional or mental impairment (low 
functioning mother), 

 - Nutrition problem, 
 - Abuse of alcohol or drugs or smoking, 
 - Need for transportation to keep medical appointments, and/or 

- Need for childbirth education. 
 

The following types of services are available to the beneficiaries who were referred to 
MSS: 
 

- Psychosocial and nutritional assessment, 
- Plan of care development, 
- Professional intervention services of a multidisciplinary team 

consisting of a qualified social worker, nutritionist, nurse; 
- Arranging transportation for health, substance abuse treatment, 

support services or pregnancy related appointments, 
- Referral arrangements, 
- Coordination with medical care providers and MSS, and 
- Childbirth or parenting education. 
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Given a referral, the MSS provider must determine the recipient’s need for MSS by 
administering a structured psychosocial/nutritional assessment.  Based upon the 
assessment, the provider will determine whether MSS are needed and, if so, develop 
a plan of care, deliver services as appropriate, and communicate case status to the 
referring provider on a periodic basis or as requested by the provider.  It is most 
important that the MSS provider, medical care provider, and Children’s Protective 
Services (CPS) staff (where appropriate), work closely together. 

 


